


 Terms and Conditions of Entry
Tickets for Liverpool Sound are subject to the following Terms and Conditions of Entry, if they are breached it will be automatically void.  The bearer will be refused entry and if already in the Stadium will be ejected, in either case without refund. Please check your ticket upon receipt. In the event of cancellation of the event by the promoter, their responsibility for refund is limited to the face value of the ticket and booking fee only, the promoter reserves the right to alter or change the programme without prior notification.
The right to admission to an event is reserved by the promoter and event venue, who may take health and safety, environmental and security concerns into account at their reasonable discretion, and may from time to time carry out security searches.  Video/Photo camera’s, sound recording devices, fireworks, flares, smoke canisters, laser devices, air horns, knives, bottles, glass vessels, cans, poles and any articles that might be used as a weapon and/or compromise public health & safety are not permitted within the Ground.
Customers are not permitted to take any food or drink into the ground
Persons issued with a ticket for a specific seat must occupy that seat unless instructed otherwise by a steward, or Police Officer. Movement between different sections is not permitted. You may not transfer this ticket to anybody.  The unauthorised sale or disposal of tickets is a criminal offence under Section 166 of the Criminal Justice and Public Order Act 1994 as amended by the Violent Crime Reduction Act 2006.

No duplicate tickets will be issued to replace lost or stolen tickets, keep your ticket safe. No pass outs will be issued, please ensure you have everything before entering the venue, and ensure you retain your ticket stub.
There are facilities provided for those with special needs, including a raised viewing platform, access will be through entrance point A – Lake Street

The Stadium is non smoking – please note no pass outs will be issued
The obstruction of gangways, access ways, exits and entrances, stairways and like places at all times is strictly forbidden. Any person who persistently contravenes this Regulation will be ejected from the Ground. The climbing of  stands or any other structures within the Ground is strictly forbidden. CCTV cameras are in use around and in the Ground and the Club itself may itself use or pass to the Police, any recordings for use in any proceedings. In accordance with principles agreed in the Data Protection Act.
Please do not bring cameras or video equipment, fold up seats, pushchairs etc to the stadium as they will not be permitted and, there will be no facility  for left luggage. 

In absence of any negligence or other breach of duty by the promoter you will be responsible for any loss, theft or injury or damage to your property.

Please use the bins provided, the venue is close to residencies, please respect our neighbours and the neighbourhood, unsociable behaviour will not be tolerated. 
Warning it is possible that exposure to loud music may cause damage to hearing.
Official merchandise is only on sale inside the venue, please do not purchase goods from unofficial vendors

No animals will be permitted into the stadium except guide dogs for the blind
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